


Introduction  
 
Welcome to the Scottish Fire and Rescue Service Community Board Performance 
Report. This performance report is designed to provide citizens, stakeholders and 
partners with information relating to Community Board based activity undertaken by 
the Scottish Fire and Rescue Service. 

 
Whilst using historic statistical benchmarking data, consideration must be taken of 
the somewhat random nature of fire related incidents and events, and how this can 
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Incidents/Activities of Note                    
Unwanted Fire Alarm Signals (UFAS) 
 
We are still continually working with partners and targeting our top offenders which are Education including 

Infant/Primary/Secondary Schools, and Residential/Care Homes. 

 
A new UFAS Policy has been devised by a dedicated project team within SFRS with an aim at reducing UFAS Incidents 

further. Completion of this has been advised to be April 2023. 
 
Road & Water Safety campaigns  
 
We have been working alongside Police Scotland, RNLI and various other Partners across all sectors engaging with 

the Local Community at various identified hotspots providing information, advice and literature relevant to Road & 
Water Safety (including drug and alcohol misuse and ASB), as well as providing Throwline and CPR Training to local 

businesses and members of the public. 
 
Community Engagement Activities 
 
     ω tƻǎǘ 5ƻƳŜǎǘƛŎ LƴŎƛŘŜƴǘ wŜǎǇƻƴǎŜ όt5Lwύ ŦƻƭƭƻǿƛƴƎ ŜǾŜǊȅ ŘƻƳŜǎǘƛŎ ƛƴŎƛŘŜƴǘΦ  
     ω CƛǊŜΣ ²ŀǘŜǊ ϧ wƻŀŘ {ŀŦŜǘȅ ¢ŀƭƪǎ ςPresentations into schools and local community groups with practical 
demonstrations and interactive scenario floorboards.  
     ω /ƻƴǘƛƴǳŜ ǘƻ ŘŜƭƛǾŜǊ CƛǊŜ {ŀŦŜǘȅ ŀŘǾƛŎŜ Ǿƛŀ IC{±ǎ ŀƴŘ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎƳƻƪŜ ŘŜǘŜŎǘƛƻƴ ǿƘŜǊŜ ƴƻƴŜ ƛǎ ŦƛǘǘŜŘΦ  
     ω wŜǇǊŜǎŜƴǘŜŘ ƻƴ ǘƘŜ a!w!/ ŦƻǊ ǘƘƻǎŜ ŀŦŦŜŎǘŜŘ ōȅ Řomestic Violence. 
     ω /ƻƴǘƛƴǳŜ ǘƻ ǎǳǇǇƻǊǘ άaŀƪŜ ǘƘŜ /ŀƭƭέ /ŀƳǇŀƛƎƴ ŀƴŘ άhƴ /ŀƭƭέ ǊŜŎǊǳƛǘƳŜƴǘ ŘǊƛǾŜ ŦƻǊ ǊŜǘŀƛƴŜŘ ŀƴŘ ǾƻƭǳƴǘŜŜǊ 
stations. 
     ω {ǳǇǇƻǊǘƛƴƎ t!²{ ƎǊƻǳǇ ŀƴŘ ŜƴƎŀƎƛƴƎ ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎΣ Іw9{t9/¢¢I9²!¢9w ŎŀƳǇŀƛƎƴΦ  
     ωhƴƭƛƴŜ ǘǊŀƛƴƛƴƎ ŦƻǊ ǇŀǊǘƴers with risk awareness within the training via MS Teams. 
     ω 9ƴƎŀƎƛƴƎ ǿƛǘƘ ŎƻƳƳǳƴƛǘƛŜǎ ŦƻǊ .ƻƴŦƛǊŜκ!ǳǘǳƳƴ ¢!t ǎŀŦŜǘȅ ŀŘǾƛŎŜΤ .ƻƴŦƛǊŜκCƛǊŜǿƻǊƪǎ {ŀŦŜǘȅΣ ŦƛǊŜǿƻǊƪ 
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